KnowledgeMax | Script Manager Acﬁ

KnowledgeMax is a knowledge base telemarketing script manager

"KnowledgeMax manages your script
related information in one place. It makes it
easy to handle objections to the product
and service you are telemarketing and
guides you on how to reply to questions.”

KnowledgeMax

Key Features

- Holds multiple scripts

- Associates a group of topics to scripts
- Topics can detail the product or service
- Topics can list common guestions

- Topics can list common objections

- Link topics to multiple scripts

- Description text for topics

- Response memo for topics

- Topics can link to other topics

"Maximizing business potential”
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